
How to Report Drinking-Water Emergencies in the Metro East Area 
U.S. EPA, Illinois EPA, and water suppliers work together to ensure that all residents of the Metro East area have safe, 
clean drinking water. Water suppliers must treat water according to standards and test water frequently for 
contaminants. All suppliers must notify consumers quickly when there is a serious problem with water quality. 
Consult your water bill to determine who supplies your water.  

Cahokia Heights Public 
Water System 

Illinois American 
Water Public Water 
System 

Illinois EPA U.S. EPA 

618-398-9415 800-422-2782 618-993-7200 800-426-4791

24/7 24/7 Tuesday – Friday 
7 a.m. – 5 p.m. 

Monday – Friday 
8 a.m. – 3 p.m.  

For additional information visit: 
 www.epa.gov/il/environmental-
issues-illinois-cahokia-heights-
and-metro-east-neighborhoods or 
scan the QR code to the right. 

East Side Health 
District 

Illinois Department of 
Public Health 

618-271-8722 217-782-5830

24/7 Monday – Friday 
8:30 a.m. – 5 p.m. 

For assistance, please contact Elizabeth Nightingale, U.S. EPA’s Cahokia Heights / Metro East 
Coordinator: 312-886-6294, or via e-mail at: nightingale.elizabeth@epa.gov. 
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Who to call to report an emergency: 

For public health questions: 
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