U.S. Environmental Protection Agency
NDWAC Consumer Confidence Reports Rule Revision (CCR3) Working Group Meetings (Virtual)
Agendas for Sessions 4 and 5
August 23 (1:30 PM to 4:00 PM ET) and August 24 (10:30 AM to 1:00 PM ET)

Meeting Objectives/Desired Outcomes for Sessions 4 and 5:

e Continue discussions on topic of advancing environmental justice within the CCR to better support
underserved communities;
Understand the terms “readability, clarity, and understandability”, and previous studies related to CCRs;

¢ Highlight sections of the CCR rule requirements to consider for improving readability, clarity, and
understandability;

e Share perspectives and provide input on questions related to improving readability, understandability, and
clarity of CCRs; and

e Plan next steps.

Session 4

1:00 INFORMAL GATHERING
Participants join 15 to 30 minutes early so the contractor can set up individual speaking, webcam, and
presenter capabilities.

1:30  Continued Discussion: Advancing Environmental Justice within the CCR to Better Support Underserved
Communities
Obijective: Working Group will engage on any outstanding topics and identify recommendations for the
topic.

2:15 5 MINUTE BREAK

2:20  Presentation and Discussion: Readability, Clarity, and Understandability
Objectives: Understand the terms “readability, clarity, and understandability,” and highlight results of
previous studies on understandability of CCRs.
Advance materials:
e CDC Clear Communication Index
e Assessing clarity of message communication for mandated USEPA drinking water quality
reports (Phetxumphou, Katherine, et. al., 2016)
Understanding and Enhancing the Impact of CCRs (AWWA RF, 2004)
CCR Retrospective Review Summary (EPA, 2012)
40 CFR 141 Subpart O — CCRs
Examples of CCR Required and Prescribed Language [Code of Federal Regulations (CFR)
excerpt]
Presentation: [30 min]
e Sarah Bradbury and Edward Viveiros, EPA Office of Ground Water and Drinking Water,
Drinking Water Protection Division
Questions and discussion [45 min]

3:45  Wrap-up and Next Steps

4:00 ADJOURN MEETING


https://www.cdc.gov/ccindex/index.html
https://watermark.silverchair.com/jwh0140223.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAA5cwggOTBgkqhkiG9w0BBwagggOEMIIDgAIBADCCA3kGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQM-p-Mku2Fr7wo_kkjAgEQgIIDSjtssMjOujqUaLRq_01IEQJyYjBDwIq9zkSJ820kGFVfuwHr1z80A9YyOwZUBc-S98QrTzfsufk80WsPCH1xda_lbfu3-WmoQRk0wr3yQAp7b6vHih9-EsLBBneupkEZ91-CDkHLNQ9wna-bYPTZ74NxiFMCGOvfqNtT8udVK6D4UX9IsXct1LC5GrAJCAWo1YDQ_r3f1D10jRUdbtGL0oXydmozGKDh_IE2QiCHZNDlXQ2Ept1Yj-M6l_fu0W6QPbS6RxBhMWXmREaC29dKTbqxTRxvTDDkI2KpFMog4KOl9oR2etkmyf_wlhjbDQK7jN6mRS1VN1O5UcFArfMHLO9kqDX0-3fqtaxWVWyqNBf9YsdRGjAR2tpJBUCIq57yoPPipC_3uaC4izd3E_8yfIQ9uGcQCs80sYRt3AGYwscfStQedTKxW6sc4tdS08XBVR9tE5ty0JwNcr7z6ZJ-1gq0bx6LtuZ3vcxZXfiKbNkh_VA1C0uYhEtoHRsoP-wmMXBjkIHLSGxmLakDrf43PHrnjP6ogy632TRZU_XVpnZQmrgtlyBrVgdKT-pw1pSSNfcZAlS4ww--z8Fs5JTKjEZTArqOJJlSf5P_zsu_hoOOXRzH541qV98ra8B9q-JZIg_FP_N3NWXihD-aY_nuJ4B0XqEia8ia_Mhakdl1Y3qxcUqn5xGr1uBDotnOzP-Fj0BCu57zNzmYcZa6FsqAxCy6HumakpEAa68aY0l8j3t8YgnM8_JGaFQdOV1bGh9EWi0mnuZqlHapBSNU_nKDjnWGlUlXuKuu6Cv4E7aPT9AejNR_jWkqTwi8_C9JqEjl3Ln_hQCxkurLYNMvU-8srjDClL25j8BMHulb5F_kgvV26IapfYJSpYQqGnlYKG7427YhcUa9pF2tIIAJT1TRVp6NRWc3lT6Q9063nq_Puv4wdmM2rxQWWaRNp1n0Euv4dDIZ7SfHci1sLMBnHZD08q5e3UvkvC3Y_LUoL8aFuG7Qkd2EYcOFgWLsuamwX2AoUPbl2rtJ5G-UgVvNFm_YeD45lLpoj4kSXG-qJ_j-q-FZAi5ZxQvGk6inb7tj2IEPf1uRqHmjm3M3naEehwJQJaGh7mpKDrbju_t2
https://watermark.silverchair.com/jwh0140223.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAA5cwggOTBgkqhkiG9w0BBwagggOEMIIDgAIBADCCA3kGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQM-p-Mku2Fr7wo_kkjAgEQgIIDSjtssMjOujqUaLRq_01IEQJyYjBDwIq9zkSJ820kGFVfuwHr1z80A9YyOwZUBc-S98QrTzfsufk80WsPCH1xda_lbfu3-WmoQRk0wr3yQAp7b6vHih9-EsLBBneupkEZ91-CDkHLNQ9wna-bYPTZ74NxiFMCGOvfqNtT8udVK6D4UX9IsXct1LC5GrAJCAWo1YDQ_r3f1D10jRUdbtGL0oXydmozGKDh_IE2QiCHZNDlXQ2Ept1Yj-M6l_fu0W6QPbS6RxBhMWXmREaC29dKTbqxTRxvTDDkI2KpFMog4KOl9oR2etkmyf_wlhjbDQK7jN6mRS1VN1O5UcFArfMHLO9kqDX0-3fqtaxWVWyqNBf9YsdRGjAR2tpJBUCIq57yoPPipC_3uaC4izd3E_8yfIQ9uGcQCs80sYRt3AGYwscfStQedTKxW6sc4tdS08XBVR9tE5ty0JwNcr7z6ZJ-1gq0bx6LtuZ3vcxZXfiKbNkh_VA1C0uYhEtoHRsoP-wmMXBjkIHLSGxmLakDrf43PHrnjP6ogy632TRZU_XVpnZQmrgtlyBrVgdKT-pw1pSSNfcZAlS4ww--z8Fs5JTKjEZTArqOJJlSf5P_zsu_hoOOXRzH541qV98ra8B9q-JZIg_FP_N3NWXihD-aY_nuJ4B0XqEia8ia_Mhakdl1Y3qxcUqn5xGr1uBDotnOzP-Fj0BCu57zNzmYcZa6FsqAxCy6HumakpEAa68aY0l8j3t8YgnM8_JGaFQdOV1bGh9EWi0mnuZqlHapBSNU_nKDjnWGlUlXuKuu6Cv4E7aPT9AejNR_jWkqTwi8_C9JqEjl3Ln_hQCxkurLYNMvU-8srjDClL25j8BMHulb5F_kgvV26IapfYJSpYQqGnlYKG7427YhcUa9pF2tIIAJT1TRVp6NRWc3lT6Q9063nq_Puv4wdmM2rxQWWaRNp1n0Euv4dDIZ7SfHci1sLMBnHZD08q5e3UvkvC3Y_LUoL8aFuG7Qkd2EYcOFgWLsuamwX2AoUPbl2rtJ5G-UgVvNFm_YeD45lLpoj4kSXG-qJ_j-q-FZAi5ZxQvGk6inb7tj2IEPf1uRqHmjm3M3naEehwJQJaGh7mpKDrbju_t2
https://www.epa.gov/ccr/consumer-confidence-report-ccr-rule-retrospective-review-summary
https://ecfr.federalregister.gov/current/title-40/chapter-I/subchapter-D/part-141/subpart-O

Session 5

10:00 INFORMAL GATHERING
Participants join 15 to 30 minutes early so the contractor can set up individual speaking, webcam, and
presenter capabilities.

10:30 Presentation and Discussion: Readability, Clarity, and Understandability (Continued) [~2 hours with two
5-minute breaks]
Objectives: Understand the terms “readability, clarity, and understandability,” highlight results of
previous studies, and identify and discuss approaches for improving readability, clarity, and
understandability of CCRs.

12:45 Wrap-up and Next Steps

1:00 ADJOURN MEETING



